
ACCESS GUIDE
The Donmar Warehouse aims to be accesible and  
welcoming to everyone. 

Below is all the information you should need ahead of your 
visit. If you have any questions, please call the box office on 
020 3282 3808 or email access@donmarwarehouse.com.

Blue Badge parking
There is one Blue Badge parking bay outside the Donmar, which is  
available after 6.30pm. For more information about parking spaces 
close to the theatre, call Camden Council on 020 7974 4444 or visit  
camden.gov.uk.

Entering the theatre 
There is a 15cm step up from the pavement into the foyer. We have 
a portable ramp. If you would like to use it, please ask a member of 
staff.

Foyer and box office
The box office is located on the left-hand side as you enter the foyer. 
The main box office counter is approximately 1.2m high but there is a  
lower-level counter at the far end.

The stairs up to the theatre are located on the right-hand side of the 
foyer and the lift is located at the back of the building. The lift gives 
you access to both the stalls and circle levels.

The staircase leads up to both the stalls and circle. There are  
handrails on both sides and the treads are clearly highlighted. There 
are 26 steps from the foyer to the stalls and another 23 from the 
stalls to the circle.
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Bar
There are bars on all three levels of the building. They open one hour 
before the performance.

Loos
There are ladies and gentlemen’s loos on the stalls level, up three 
steps. There is an accessible loo on the circle level.

Auditorium
The auditorium seats 251 people. The seating is bench-seating and 
surrounds three sides of a wide rectangular stage.

The stalls entrance on the first floor brings you into a sloping, dimly-lit 
passage that runs behind the seats. An usher will be located in the 
doorway to direct you to your seat. There are two steps down to rows 
A and B, and one step up to row D. There are no steps to row C.

The circle entrance leads you straight into the back of the auditorium. 
There are steps to all seats.


