


Welcome to the  
Donmar Warehouse 

This visual story will give you 
more information about the 
building and your visit.



The theatre is located on Earlham Street in Seven Dials. 

The nearest tube stations are:  
Covent Garden, Leicester Square, Tottenham Court Road and Holborn.



Before the performance
When you arrive at the theatre you will be greeted by a Security Guard at the front door. 
They will check your bag and then you will be able to enter the main foyer space.

Step inside and you will be standing in the ground-floor foyer. This area gets quite busy and 
we recommend arriving at least 30 minutes before the performance to give you plenty of 
time to settle in before the performance.



The Box Office is located on the left-hand side as you enter the foyer. Visit the box office to 
collect your tickets, or if you have any questions about the building or production. The  
counter is approximately 1.2m high, but there is a lower-level section at the end.

If you have an e-ticket on your phone or printed out, you do not need to collect a physical 
ticket.



There is a lift behind the foyer bar, giving step-free ac-
cess to the Stalls and Circle levels of the auditorium, two 
other bars and the loos.

You can also reach the auditorium by climbing the stairs. 
There are 26 steps up to the Stalls and a further 23 to 
reach the Circle.



Ushers will be stationed on every level to help guide you around the building.

There are also signs on every floor, with directions to the bars and loos.



Facilities
There are three bars, one on every floor of the building, serving a variety of drinks  
and snacks.

Loos are available on the stalls and circle level. There are four steps up to the loos on the 
stalls level but there is an accessible loo on the circle level which can be accessed via the lift. 
The loos may be busy before the performance and during the interval.



During the performance 

When the performance is about to start, you 
will hear an announcement asking you to 
take your seats.

Enter the auditorium through the doors  
labelled STALLS or CIRCLE. Your seat number 
and row will be printed on your ticket, which 
will also say which level you are sitting on.



At the start of the performance, the auditorium will become darker and there may be music 
and other sound effects. There will be signs outside the auditorium entrances advising you 
about any loud noises or special lighting effects but you can also ask our ushers for  
more information.

For some productions, the actors or stage management may enter or leave the stage 
through the auditorium via one of the aisles separating the centre and side stalls.

You will be able to leave the auditorium during the performance but may not be able to 
re-enter. If that is the case, you can watch the rest of the performance on the screen in the 
Circle Bar.

Some shows may have an interval, at which point you can head to the bar or loos.



After the performance 

Once the performance has ended, you will leave the building by the same route that you 
came in. 

The stairs can become quite busy so you are welcome to sit in the auditorium for a  
few minutes until the foyer spaces are a little emptier.



We hope you enjoy your visit

If you have any questions or would like a tour of the  
theatre, please email access@donmarwarehouse.com  

or call the box office on 020 3282 3808


